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11685 Main Street 
Williston, SC  29853 
www.dixienarco.com 

 
SERVICE NOTICE 53 

DN5000 Board Enhancements 
 

Revised 11/16/03 
To Our Valued Customers: 
 In our continuing effort to improve the quality of the Coke Glass Front Vender, we have made 
changes to the Machine Board, Universal (KO) Board, and Display Board in all DN5000 Venders.   
 Below you will find the descriptions of the enhancements, pictures of the new and old boards 
for comparison, replacement information, and serial breaks for factory installation.  Replacement 
boards will only be provided as warranty exchanges, on failed boards, during the warranty period. 

 
Below is a summary of the information provided in the following pages. 

Machine Board Page 2 
NEW MACHINE BOARDS (factory installed 8272CB-0077 and higher) 
Domestic/Japan Machine Board: 626,032,10x.x3 – New To Be Determined – New reconditioned 
Export Machine Board:  626,032,20x.x3 – New To Be Determined – New reconditioned 
Important: when using a New Machine Board the Universal (KO) software must be 804,914,991.01 or higher.  
OLD MACHINE BOARDS (No Longer Available- factory installed prior to 8272CB-0077) 
Domestic/Japan Machine Board: 626,030,30x.x3 – Old  495,061,15x.x3 – Old reconditioned 
Export Machine Board:  626,031,60x.x3 – Old  495,061,16x.x3 – Old reconditioned 
 
Universal Board Page 3 
NEW UNIVERSAL (KO) BOARDS (factory installed 8272CB-0077 and higher) 
Universal (KO) Board:  626,056,30x.x4 – New 495,061,24x.x3 – New reconditioned 
Important: when using a New Machine Board the Universal (KO) software must be 804,914,991.01 or higher.  
OLD UNIVERSAL (KO) BOARDS (No Longer Available - factory installed prior to 8272CB-0077) 
Universal (KO) Board: 495,061,12x.x3 – Old  495,061,14x.x3 – Old reconditioned 
 
Display Board Page 4 
NEW DISPLAY BOARD (factory installed 8211DA-0203 and higher) 
Display Board: 804,919,93x.x1 – New 
New Display is backward compatible but IR is not capable due to the Transaction Panels Display hole size. 
OLD DISPLAY BOARDS (No Longer Available - factory installed prior to 8211DA-0203) 
Display Board: 804,914,86x.x1 – Old 
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MACHINE BOARD 
 
Enhancements were made to the following functions of the Machine Board: elevator motor driver, solenoid 
drive, regulated 24VDC supply, and environmental circuit. 

 

 
    NEW BOARD    OLD BOARD 

 
 

 
   NEW BOARD & COVER   OLD BOARD & COVER 
 

NEW MACHINE BOARDS (factory installed 8272CB-0077 and higher) 
Domestic/Japan Machine Board: 626,032,10x.x3 – New To Be Determined – New reconditioned 
Export Machine Board:  626,032,20x.x3 – New To Be Determined – New reconditioned 
Important: when using a New Machine Board the Universal (KO) software must be 804,918,991.01 or higher.  

OLD MACHINE BOARDS (No Longer Available – factory installed prior to 8272CB-0077) 
Domestic/Japan Machine Board: 626,030,30x.x3 – Old  495,061,15x.x3 – Old reconditioned 
Export Machine Board:  626,031,60x.x3 – Old  495,061,16x.x3 – Old reconditioned 
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UNIVERSAL (KO) BOARD 

 
Enhancements were made to the following function of the Universal (KO) Board: radiated and conductive noise 
filtering, additional grounding to enhance sustaining memory. 
 

 
   NEW BOARD     OLD BOARD 
 
 
 
 

 
 

NEW UNIVERSAL (KO) BOARDS (factory installed 8272CB-0077 and higher) 
Universal (KO) Board T8:  626,056,30x.x4 – New 495,061,24x.x3 – New reconditioned 
Important: when using a New Machine Board the Universal (KO) software must be 804,918,991.01 or higher.  

OLD UNIVERSAL (KO) BOARDS (No Longer Available – factory installed prior to 8272CB-0077) 
Universal (KO) Board: 495,061,12x.x3 – Old  495,061,14x.x3 – Old reconditioned 
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DISPLAY BOARD 
 
Enhancements were made to the following function of the Display Board: IR capable. 
 

  
 
 
 

NEW DISPLAY BOARD (factory installed 8211DA-0203 and higher)  
Display Board: 804,919,93x.x1 – New 
   Software – 804,920,05x.x1 
New Display is backward compatible but IR is not capable due to the Transaction Panels Display hole size. 

OLD DISPLAY BOARDS (No Longer Available - factory installed prior to 0203-8211DA) 
Display Board: 804,914,86x.x1 – Old 
   Software – 804,914,97x.x1 
 
IMPORTANT: Display software is not compatible between the two different Display Boards. 

 
 
 
 
 
If you have any questions, please feel free to contact the Dixie-Narco Technical Service 

Department in Williston, SC at 1-800-688-9090 or 803-266-5001. 
 

Thank You for Your Business 
 

 
 


